


The story of Penn State Outreach is about anyone who has ever wanted 

to change his or her life for the better. And the story line is as varied 

as the people themselves. It tells how youth development programs 

in Mexico, offered through Penn State Cooperative Extension, build 

the self-esteem of children. It describes how Penn State’s Justice and 

Safety Institute is modernizing a police force through training in the 

Caribbean. It is a story about a project manager for one of the world’s leading designers 

of infrastructure systems who is continuing her education from abroad through Penn State 

World Campus.

Penn State Outreach helps corporations and their employees successfully adapt to new 

technologies through training provided by Penn State’s Office of Economic and Workforce 

Development. Penn State Public Broadcasting delivers television and radio programs that 

teach, inspire, and entertain diverse audiences. Penn State Conferences brings people 

together to increase their knowledge, discover common interests, and explore new ideas 

with world-renowned faculty members. And there are countless other Outreach stories to tell.

To accomplish its mission, Penn State Outreach works collaboratively with the University’s 

colleges and campuses, providing leadership that responds to the economic, social, 

education, and cultural issues facing individuals, communities, and organizations. Through 

Outreach, Penn State mobilizes its educational resources to transform the quality of life for 

individuals and communities in Pennsylvania and beyond. Outreach connects the needs of 

people and organizations with the programs, research, and services of Penn State’s colleges 

and faculty.

Penn State Outreach enriches lives in countless ways, helping people to create their own 

stories—of a better life for themselves, their families, and communities.

Impacting Pennsylvania. Serving the Nation. Reaching the World.



Penn State Outreach
Penn State Outreach is the largest unified outreach organization in American 

higher education.

• Outreach serves more than 5 million people each year

• Outreach delivers more than 2,000 programs annually

• Outreach reaches people in all 67 Pennsylvania counties, 

all 50 states, and 80 countries

Delivering Programs On-site, Online, On Campus

“I have found the student interaction to be better than with any of  
my other learning experiences. I think the exposure to so many  
successful domestic and international students has been the highlight  
of the experience.”

“This was a great opportunity for our clients to learn from  
Penn State faculty.”

Penn State World Campus  
 
Penn State World Campus specializes in adult online education, delivering 62 of 
Penn State’s most highly regarded graduate, undergraduate, and professional 
education programs through convenient online formats. Founded in 1998, Penn State 
World Campus is the University’s 25th campus, serving more than 7,000 students in 
all 50 states, in 42 countries, and across six continents. For more information, visit 
http://www.worldcampus.psu.edu/

Continuing and Professional Education



Penn State Continuing Education 
 
Penn State Continuing Education is composed of Continuing Education at all Penn State 
campuses, Management Development Programs and Services, Conferences, Intensive 
English Communication Program, Shaver’s Creek Environmental Center, and Adult Learner 
Enrollment Services. Continuing Education provides opportunities for adults to participate in 
a variety of learning experiences, reaching more than 30,000 adult learners annually at Penn 
State campuses statewide. The unit also serves more than 220,000 youth each year through 
summer academic and sport camps and other programs at Penn State campuses. For more 
information, visit http://www.outreach.psu.edu/ce/

Penn State Continuing Education provides both credit and noncredit courses and 
other programs to busy adult learners during evening hours, as well as in the early 
morning, at noontime, and on weekends. The courses are offered at Penn State’s 
twenty-four campuses dispersed throughout Pennsylvania. For more information, 
visit http://www.psu4you.org

Penn State Management Development Programs and Services provides world-
class education and training to businesses and organizations from around the globe. 
Since 1915, it has assisted more than 5,000 corporations, businesses, agencies, 
health care organizations, and associations, providing a full range of programs 
about topics that range from project management and supply chain logistics, to 
effective sales development and technology training. For more information, visit 
http://www.outreach.psu.edu/programs/mdev/

Penn State Conferences plans and manages more than 300 programs each year, 
with enrollments totaling nearly 45,000. The programs, representing the diversity 
and strength of Penn State’s academic colleges, provide opportunities for scholars 
and scientists; business and organization clients; youth, families, precollege 
students, and seniors; current Penn State students; and professionals in health 
care, education, workforce development, and other areas—to learn about the latest 
scholarship, research, and developments in their fields or participate in enriching 
learning experiences. For more information, visit http://www.outreach.psu.edu/
conference-planning/



Penn State’s Intensive English Communication Program provides quality 
language instruction to nonnative speakers of English. The program emphasizes 
the language and skills that students need for academic success in college or 
at a university, and offers a cultural education to prepare them for daily life in an 
English-speaking environment. For more information, visit http://www.outreach.psu.
edu/intensiveenglish/

Shaver’s Creek Environmental Center has for more than 30 years strived to help 
people and communities learn to live in harmony with our natural environment that 
supports all life. Shaver’s Creek features a raptor center with several birds of prey, 
along with hiking trails, picnic areas, animal displays, and a variety of programs that 
include summer day camps for youth, field trips, an outdoor school, teambuilding 
programs, and special events for families to enjoy throughout the year. For more 
information, visit http://www.ShaversCreek.org/

Adult Learner Enrollment Services provides adult students—those who are 24 years 
or older, veterans, adults returning to college after four or more years of employment, 
or those with multiple life roles—with a one-stop environment for accessing all student 
services. It helps 10,000 adult undergraduate students throughout the Penn State 
system with everything from making the transition to education, arranging for financial 
aid and obtaining their class schedule, to obtaining parking permits and finding a quiet 
place to study on campus. For more information, visit http://www.itshows.psu.edu/

Penn State’s Justice and Safety Institute (JASI) 
 
JASI helps thousands of law enforcement and justice system professionals 
improve their work skills. For more than thirty-five years, JASI has served 
a broad clientele, providing its expertise in court cases, child support 
enforcement, and domestic relations issues, as well as training for federal, 
state, and international clients, including the Trinidad and Tobago National 
Police Service. JASI is the sole provider of mandated basic training to 
Pennsylvania’s deputy sheriffs; in addition, it developed and now administers 
the Pennsylvania Child Support Enforcement Training Institute. It also has 
conducted child support enforcement services for New Jersey and Delaware. 
For more information, visit http://www.jasi.outreach.psu.edu/



The Office of Economic and Workforce Development 
 
The Office of Economic and Workforce Development helps to foster the economic well-
being of Pennsylvania by serving as a catalyst, facilitator, and collaborator for using the 
resources, expertise, and intellectual assets of Penn State to help create and retain jobs 
in the Commonwealth and enhance the skills of its workforce. For more information, visit 
http://oewd.psu.edu/

The Workforce Assessment Center 

The Workforce Assessment Center in the Office of Economic and Workforce Development 
supports the development of the workforce in Pennsylvania through the use of Penn State 
resources to conduct various types of workforce assessments for employees, industry 
partnerships, not-for-profit organizations, and government entities. For more information, visit 
http://oewd.psu.edu/

Economic and Workforce Development
 
Partnering Globally with Business and Industry to Advance Pennsylvania and Beyond

“With this education we will be able to effectively plan our manufacturing operations and 
achieve a higher level of customer satisfaction.”

“The relationship is driven by Penn State’s professionalism and their intention to satisfy our 
needs. We have a long relationship and look forward to continuing it.”



The Penn State Small Business Development Center (SBDC)
 
The SBDC is part of a nationwide network of more than 1,000 centers. The Penn State SBDC 
provides free business assistance to small firms and business start-ups in Centre and Mifflin 
counties, enabling them to compete and grow in today’s highly competitive global economy. 
For more information, visit http://www.sbdc.psu.edu/

The Pennsylvania Technical Assistance Program (PennTAP) 
 
PennTAP is a federal-state-local-University partnership for technology-
based economic development. One of the nation’s first technical assistance 
programs, PennTAP has been helping Pennsylvania companies become 
more competitive since 1965 by providing one-on-one technical assistance 
through its network of specialists, University faculty, and other service 
providers. Recently, PennTAP reported more than 1,000 jobs created or retained 
and $48 million in economic impact as a result of help in 2006. For more 
information, visit http://www.penntap.psu.edu/

The Pennsylvania Plastics Initiative 
 
The Pennsylvania Plastics Initiative is a partnership between Penn State and the 
Pennsylvania Department of Labor and Industry’s Pennsylvania Workforce Investment Board. 
With support from the U.S. Department of Labor, the partnership integrates Pennsylvania’s 
workforce, economic development, and education resources for a comprehensive approach to 
maintaining and growing the competitive advantage of the Commonwealth’s plastics industry.



Penn State Public Broadcasting 
 
Penn State Public Broadcasting serves central Pennsylvania with programming, educational 
services, and community outreach. This public media service produces, acquires, and distributes 
programs that address local interests and reflect the diverse cultural, political, geographic, 

and demographic characteristics of an audience within central 
Pennsylvania. WPSU-TV serves one of the largest geographic 
coverage areas in the nation, reaching into more than 530,000 
households in 29 counties of central Pennsylvania 24/7. WPSU-FM 
has evolved into central Pennsylvania’s only full-service National 
Public Radio affiliate. WPSU-FM serves more than 450,000 homes 
in 13 central counties of the Commonwealth, 24 hours a day. Penn 
State On Demand reaches 2.4 million people within Pennsylvania. 

Its Creative Services Unit produces video, DVD, CD-ROM, and Web-
based tools and multiple-media packages that support education, 

training, promotion, and marketing. The Regional 
Emmy Award-winning team creates everything from 
30-second television spots, to Web-based films, to 
full-length broadcast programs. Creative Services 
integrates project management, instructional design, 
marketing intelligence, and creative media production. 
For more information, visit http://www.wpsu.org/

Public Engagement
 
Responding to Local Needs with World-Renowned, Research-Based Programming

“The overall impact of this collaboration with Penn State…is amazing.”

“This is yet another example of how Penn State’s agriculture experts have identified another 
way for Pennsylvania farmers to expand their market share in the world economy.”



Penn State Cooperative Extension 
 
Penn State Cooperative Extension transfers research-based information to individuals, families, 
businesses, and communities in each of Pennsylvania’s 67 counties through educational 
programs designed to meet locally identified needs. Support is provided through a partnership 
of county, state, and federal governments. From improving agriculture and building stronger 

communities, to developing the skills of today’s youth, we 
are dedicated to giving Pennsylvanians the means to grow, 
achieve, compete, go further, and do more. Each U.S. state 
and territory has a state Extension office at its land-grant 
university, and a network of local or regional offices. For 
more information, visit http://www.extension.psu.edu/

“[It was] an example of the leadership role that Penn State 
is playing, not only in Pennsylvania, but throughout the 
nation and world, by developing innovative, replicable 
approaches to meeting the needs of a multicultural 
society.”

Interested in connecting with Penn State?

The Outreach Office of Client Development builds and 
advances strategic relationships between employers and 
Penn State. The office can serve as a facilitator in providing 
you with seamless access to Penn State resources. A Penn 
State client development manager partners with you to 
identify education, training, and organizational development 

needs and then builds a Penn State team to design a customized solution. The goal is to provide you 
with outstanding service and easy access to the Penn State resources needed to ensure that your 
organization/business meets its goals.

     For more information, contact: 
     Outreach Office of Client Development 
     The Pennsylvania State University 
     501 Keller Building 
     University Park  PA  16802 
     Phone: 814-865-3513 
     Fax: 814-865-4840 
     E-mail: ClientDev@outreach.psu.edu



This publication is available in alternative media on request.

The Pennsylvania State University is committed to the policy that all 
persons shall have equal access to programs, facilities, admission, and 
employment without regard to personal characteristics not related to 
ability, performance, or qualifications as determined by University policy or 
by state or federal authorities. It is the policy of the University to maintain 
an academic and work environment free of discrimination, including 
harassment. The Pennsylvania State University prohibits discrimination 
and harassment against any person because of age, ancestry, color, 
disability or handicap, national origin, race, religious creed, sex, sexual 
orientation, gender identity, or veteran status. Discrimination or harassment 
against faculty, staff, or students will not be tolerated at The Pennsylvania 
State University. Direct all inquiries regarding the nondiscrimination policy 
to the Affirmative Action Director, The Pennsylvania State University, 328 
Boucke Building, University Park, PA 16802-5901; Tel 814-865-4700/V, 
814-863-1150/TTY.
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