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April 25, 2008

Jatin Rajpal
Kelley School of Business
Indiana University
1309 East Tenth Street
Bloomington, Indiana 47405

Dear Jatin Rajpal:

On behalf of Ernst & Young, we would like to express our appreciation for your hard work on the 2008 Masters of Science in
Information Systems (MSIS) capstone case. You and your team have met all planned and agreed-upon objectives, including:

• Development of a standards mapping between COB IT v4.1, ISO 27002:2005, ITIL v2/v3, and PMBOK v3
• Creation of a Capability Maturity Model (CMM) using the standards listed above
• Development of a database-driven automated assessment tool with the ability to determine, via user input, the current state

capability rating and gaps in the mapped standards
• Final presentation of the overall methodology and tool, using a simulated IT organization

In a world with increasingly complex IT environments, it is often difficult to achieve a holistic assessment of the overall health and
maturity of an IT organization. The creativity and academic rigor that you displayed in creating this methodology, approach and tool
has provided a valuable perspective on how to better solve this problem.

Your aptitude and team work was evident while overcoming a steep learning curve in developing the automated assessment tool. We
were also impressed with your ability to quickly adapt and continue to proactively act on feedback. Additionally, the project progress
and health were stated in a clear and effective manner to the project stakeholders through your weekly status updates, project planning
documents and change management procedures. Through due diligence, critical thinking and understanding of the subject matter, you
were able to provide us with a well thought out and high quality deliverable.

In addition to exceeding our expectations of the planned deliverables and milestones, you and your team exemplified Emst & Young's
values:

• People who demonstrate integrity, respect and teaming - We were impressed with your ability to pull together as a team and
drive towards a shared goal and vision, despite many challenges and obstacles along the way; all the while maintaining your
integrity and respect for one another.

• People with energy, enthusiasm, and the courage to lead - Your passion for the subject-matter and commitment to delivering
the highest quality results was evident throughout the entire project. Your leadership skills surfaced on a weekly basis and
demonstrated your commitment to delivering a quality product.

• People who build relationships based on doing the right thing - Your team's dedication to developing working relationships
with the stakeholder team was admirable. We were very pleased with the level of involvement and consensus reached on project
decisions throughout the engagement.

With Our Deepest Gratitude,
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It has been our great pleasure to participate in and guide you through this semester-long capstone project. We hope this experience
was valuable to your overall understanding of IT standards, best practices and the lifecycle of a typical advisory engagement. Thank
you again for your dedication to this project, we wish you all the best in your future professional endeavors.
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