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Lab tests reveal Microsoft
Exchange 5.5's e-mail
performance leadership
Microsoft GEM welcomes independent test results; provides clear
guidance for Middle East organisation
12 January, 2000

Dubai
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Based on results of an independent laboratory test on E -mail and
messaging applications conducted by a leading authority on
information technology in the USA, ZD (Ziff-Davis) Labs, Microsoft
GEM (Gulf & Eastern Mediterranean) today announced that Microsoft
Exchange 5.5 outperformed Lotus Notes/Domino R5 due to its
superior speed, efficiency and drastically reduced costs of ownership.
The complete test results can be found at
http://www.zdnet.com/zdlabs/stories/main/0,8829,2352352,00.html.

IT Publications
Regional News
Contact Us
Send Feedback
Case Studies

"This is the first independent test of its kind to be conducted on the
two leading messaging and collaboration tools and we are extremely
pleased with the results of the test, proving that Exchange 5.5 is the
best product in its field," said Murad Lakhdhir, product marketing
manager at Microsoft GEM. "Exchange 5.5 already provides Gulf
organisations with powerful messaging and collaboration capabilities
that increase user productivity, eliminate downtime due to
application errors and drastically reduce costs of ownership and
administration, and these tests give clear guidance to the many
companies moving to messaging solutions for their business."
Microsoft GEM continues to provide guidance in the deployment of
Exchange 5.5, already a regional market leader among medium to
large companies. The test results stated that Exchange 5.5 was "far
more responsive and productive" in comparison with Domino R5 and
that the products superior performance was evident in a number of
test categories.
Exchange 5.5 outperformed Domino R5 in the following key areas:
l

Exchange Server 5.5 provides faster e-mail message
delivery: Its maximum message throughput is up to 277
percent higher than that of Domino R5.

l

Exchange 5.5 reduces system delays and increases user
productivity: Its response time is up to 23 times faster than
Domino R5 during periods of peak system loading.

l

Exchange 5.5 decreases total cost of ownership: Its
scalability was three times that of Domino R5 (based on the
number of users the system was able to adequately serve
during peak loads).

l

Exchange 5.5 reduces administration costs: It took six
minutes to create 15,000 new user accounts, compared with
25 hours for Domino R5.

l

Exchange 5.5 further reduces hardware costs: It used
approximately 97 percent less disk space than Domino R5
when creating user accounts.

"All tests conducted by ZD Labs were based on real-world e-mail
scenarios and were done using standard SMTP, POP and IMAP
Internet protocols, which means that Exchange's performance is ideal
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for Internet and business to business messaging within organisations.
Microsoft Exchange 5.5 empowers organisations with a dependable,
scalable and cost effective means to communicate and share ideas,"
said Lakhdhir. "As companies in the region embrace the powerful
new ways of working and doing business which the Internet, email
and messaging open up, it is important for them to have access to
clear, factual and independent tests such as this."
About Microsoft Corporation.
Founded in 1975, Microsoft (NASDAQ "MSFT") is the worldwide
leader in software for personal computers. The company offers a
wide range of products and services for business and personal use,
each designed with the mission of making it easier and more
enjoyable for people to take advantage of the full power of personal
computing every day.
Microsoft, Windows, Windows NT are either registered trademarks or
trademarks of Microsoft Corp. in the United States and/or other
countries. Other product and company names herein may be
trademarks of their respective owners.
Microsoft opened its Dubai-based Middle East headquarters office in
1991, since then subsidiaries have opened in Saudi Arabia and Egypt.
Microsoft GEM is responsible for the company's business in Pakistan,
Oman, the UAE, Qatar, Bahrain, Kuwait, Lebanon, Jordan, Cyprus
and Malta. In 1999, Microsoft opened offices in Lebanon and Kuwait
and announced it would soon open new offices in Pakistan.
Microsoft Corporation's address on the World Wide Web is:
www.microsoft.com Microsoft Middle East's Web site is:
www.microsoft.com/middleeast
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