ZACHARY LOAVENBRUCK


136 Highland Avenue, Apartment 12
Somerville, MA 02143

Phone:
(860) 334-9570   •
Email:
zloavenbruck@mac.com


EDUCATIONAL BACKGROUND

University of Connecticut
Prof. Dev.
Educational Psychology
GPA: 3.85
2004-2005

Pace University
M.S.T.
Secondary Social Studies
GPA: 3.85
1999-2001

University of Rochester
B.A.
Political Science
GPA: 3.05
1995-1999

PROFESSIONAL STRENGTHS
Creative, detail-oriented leader, with extensive experience in education and IT services, seeking a role in Client Support, Project/Service Management, Corporate Training, or College Administration that utilizes my intellect and skills in:

· Providing high quality client support, customer relations, and customer support training & coordination
· Managing a team effectively with excellent organizational & communication skills, both verbal and written
· Facilitating & moderating interdepartmental communications toward streamlining internal operations
· Researching & presenting on a wide range of topics, utilizing strong public speaking skills & creativity
PROFESSIONAL EXPERIENCE

Coordinator of Training & Organizational Support
Liaison International
Watertown, MA
2007-2008

· Designed & implemented a strategic training program for new employees (ranging from Software Developers & QA personnel to Customer Service Representatives) – responsible for training, placement and ongoing support for all employees
· Created a nascent and innovative professional development program for all employees of this industry-leading IT & Services company – responsible for the facilitation, instruction, and credential documentation of the entire program
· Managed a team of trainers & application service representatives in support of various centralized application services
· Provided company-wide organizational support for the management of centralized application services for diverse national health professions associations and their member schools, including extensive client support and customer relations

· Served on various committees, including the Organizational Restructuring Committee (designed to help the company smoothly manage expansion) and the Recruitment Strategies Committee (helps attract and hire new employees)
· Provided product, service, and training program demonstrations for existing and potential clients
Senior Application Service Representative
Liaison International
Watertown, MA
2006-2007

· Assisted in the management and operations of centralized application services for various health professions

· Processed online applications for various health professions associations & their member schools

· Provided customer support for the Centralized Application Services for schools of dentistry, physicians assistants, pharmacy, and public health, including correspondence with applicants, admissions officers, registrars, professors & other college staff

Secondary School Teacher
Various High Schools
Hartford Area, CT
2000-2006
Subjects:  Social Studies, English, Math, & Health
· Taught Current Issues, US History, Islamic World, Language Arts, English & Reading Skills, Geometry, Algebra, & Health

· Designed Current Issues curriculum & delivered researched lectures to audiences of 400-500 students

· Served on Accreditation Committees, including subcommittees on Leadership, Instruction and Mission Statements

· Organized and directed talent shows & school musicals; coached both Freshman and Varsity Softball

COMPUTER & TECHNICAL SKILLS
· Extensive experience with both Windows & Mac OS (proficient in Microsoft Office for both operating systems)
· Broad knowledge & proficiency in supporting web-based applications, databases, and information systems
MEMBERSHIPS, AFFILIATIONS, & AWARDS
· Boston Men’s Baseball League (www.bostonbaseball.com)
· Crohn’s & Colitis Foundation of America (www.ccfa.org)

· The International Award for Excellence – Liaison International[image: image1.png]



